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208 meeﬁm%ﬁpqorﬁcoooaé 000V (o) cos:;og& oaSéﬁ(q%:eoeqzsgoeéau(ﬁrﬁ eeﬁcx‘)@)
650:0k: Goooo&}()ﬁé@& (Maryland Medical Assistance) §§ HealthChoice or%?eoooo&}oﬁé
eo:?o@SmoSu

oacqeoo( )@e?ee?(zpﬁ; oaco?o?@@ HealthChoice §c oqﬁ.eoeq.sags';@@/mea
o?o(reeg.,eo.,?o@@oowu (m@eﬂooq Managed Care Organization o%@u?cn MCOO?C\)éseaTCDé)

. saeeglmga (Amerigroup)

. G@@ﬁd}(f?)aoqoo%eﬂo:@éﬁeo)oéeﬁo(ﬁeqs (Maryland Physicians Care)
. o%gemoqo%&m§o (Priority Partners)

o ¢ (& (o () c C .
eV Seslelopienltla Heopploalbricuglelinploplcat: (United Healthcare)

e C\)GG]’)O%CY\QS’DS’] QDEUJ’) U%I%:Q’JGGISS’D’J@éQI(YSS’DQ)&CD&?O% (I)E)GC\EI’)(YSGI%O%S’DSC\)’J?’)

@8@08" OD(%QG(Y)(c‘)@%G%QP? OD(%% 038803’?0?3908(7%8’9&386%8&?” q%saoeqsmoaéq(ﬁ(ﬁ)
GC\RI’)(Y)CD(%%(%(TS B'DCYAJ(Y) 890?8’9@60 (LS ODCDC B’QQIOOBDC\)OOGCYA)GO ?9@8@03”



13 k2 [0} (&

@OGT)O% C;]?GO?O% “803’)‘3@?@0(;1’)0%” 9(%0’)’)6]@03"

o (o [QBN
3’968(;10’)§?’3 ODQGJ

o Ccoc¢C
TpC
[} c

860400 o%oaé@p@e[%éq%:eoeqz@@oéeﬁp(ﬁeoso]? (PCP) C\%G@TLS]OOOSII

C C c ¢ N C C
ODCG§®G(’DOCZE%®€10 20C CL@OCl’)O%i [=lep) q?')@@oooo

038 S 8le] "GOO’)S"G O\)G’QOC Slav) S G O(;] @8@8 S 6K 3 @ODS(DO(DOS
FOYFHODCE FEHOPTORPPPICORIE BAROIGGERCORHIICETD | 3
G@OSG ’308 ('7%003 ’)38’90)(’7% 038\ 0 OOC\ [clop)=: D 80)08”

S| ERE (RRE el (RaC A L0 CRCP?

o

(o e _C o Q c ¢ C (o e c ¢ _C
—BO@’J— (')Q\ﬁ%@’)&)%‘é?@%@&)’) S’DE{”‘SOD@SB@Q% ®@3&30®®G@O:?“@J’J§C\EO[§CSI (fﬂ§380®§?@360~3’)

o]

N

er. ¢ ¢ C c_C C o (o (o cr.¢ (9} C
OOGC\)SCODB@GP? ®88&3()®®G@O:?[&ﬂ’)8€\?0 (OH] (L)?§(fﬂ§8@06€13®®6@08?[&ﬂ’)8(\?0bc‘3 o@(fl)O’)

Q . .QrQ. QoQ. . . Q
U)O(YAD(DG@OQO?‘,ECOQ(DQJ§°§JOOSQOAD(D

0EMI$20760:030e00FHD:3:8:0km 08038\396@59 820760360 0ECADDELID0 0SS
F QO PFOVCEOPGEORTIRCIIOEIOY 24 Opee2eee00¢eq) 20990205

3’9(:188(? SOQ’JSGC{S)OQ?O@(%O’JOSII



6. 89%3(78@%1’30%4{]’)2

C
°
°

S’Dq? O?&)G]’JO$ 9(?0)’3 GGI’J(S]CD(D? S;]%)GO?CD 20C Q(ﬁaﬁmgogs’;fé&mtg?me@o&ﬁo@s (@@
CYHC%O®§]§00®@OQQOQDO§@®&meI

. oacs:;ee??? § o?oat?m?oomeﬂ 3’9@096)06790:/5 aoogo q?o@ SpleN]l
. oaomsgem 2008:000600005 srkfeo?oo (Qooo§§]e§eoo@?qc

D0090s /@°Q)(5090519p067990§;90§ (OB/Gyn) 03(7?089 @q?’)@%mcﬁ
. oag?omemseogﬁpoaa?qm o]:ecr?ooo mem:qu?:rpwqooﬁ 60238 ogo:q?o@gmcﬁu

o 008Q §0%05 00:00000680:00NC SA3EOIINEIADDS020S OO 2I: o@%mcﬁu
FOLROPEOP OO: OOV FCPEQ) Gpeope0e)20p S0P 9O

20

N ° c C C N (o C [N e) O 0o _¢
039e@@(qhs:eoeq:e@ogeﬁpmeo:o?@oqoo§m 208 3200:0980620§030922 @ 538t
(r% @e@o& eo:g;o@c%mogu

oON N

20

¢ CEGBOS c0s 0)898%);] (98] OO(COS(Y% %@OZSOGIOO$CD(CD\GOJO (7% OBO 8@[6”(78

GOOO’)O@(DCDOJII

® CRG@’)C“CDOOG(?CD’J S?'Deﬂ’) HELISH bc c0DD, S”;CR C?@OGTDO§GCYA)®OC)8
s

OROg’LqeOQ@Og(D@OCD@a é]?e(f?(f) ®OO’)®??(YP GOaC\PO’)O‘)O

CN o (o] C C N N N C (o] NN QC N
:ngosae@@q@eoeq:@@ogeﬁpmeo:@ @OGIOO%GL CEG@OC:@O(Y? QC\$O’) OgO:b%CO’)
89%30?@0€100$GO’A)(D60300—

- ogo:w(ﬁa%gqoaoqoogs
— Eﬂ @OGIOO§ <6EIO’)®G€10(;]‘39% O?@OGTDO§I EEI(D?§CQOA) 89@80%830@05]8)
— 8 (? @% qoq%%:eoeqzeoooo%éﬁeo:o]? (80%@%1’3(;](7?@0@100%

Bo%eqo&(qo@:@geqo&(r?@o:eo:o@




7 . G@:(S]:(cﬂo:

1. Geo:&g%:é]eoaoeeozél:qu

OD(%G@O“(S]“Eﬂ’)°C\C?)L,)](DOD(%@OQ’)O%?QDE(T%G@:&$:GO“?O@CL;]CDOSII
® Gm'&$ @(PO’)OGSO°§O®@&O) (DO%(DO)(D% [9 (S]O’)OSII

C
ooceao:a%g (r?ogozdlu

[OBN e, 9O C "]
ovlely 68038\2§3(7? eao:ooo]? 320:60:0Il

C [ ’] (PN (&
G@O‘S@OOR?OD(;S’D’)%G@O%O 3&{]’)36038@@@&)@”

(o C [0} C c o _C o (o ° (o C
OD’)@§539’)3@CG@O§(L9°S'DCfé)OO(TL)?(q@qmql’)ﬁ()?(q§°@’)eq°S”DO@@?GO“GQI?O@@&U)ODII 8’9&{]’)"8@’)3
@C (‘QJ§ @06@1 539’)896@0(7) §oeg@ U)@OO@(J?CDO 39(')?&?39('{”&)03(7)03’)0) G303 (5]0608539

Cfé)(Y) GgGOoGQJGO ?Q@ODUDOOII

GE0360R3QIPED 60:$76P00C0MA(Ges[03clondSH
2. eoqoo%eeo:eg%:eo?o%‘oﬁbeeozé]: /650:83E020305§050u58E0yes0:

eao:oo&fflLooS(%mog(rS @C100$G®3 @$88C‘$(§]0’R: -

- 6582(7%(56%0(786803
- C?(Y%§’JG({I’)O%G@O§
¢ O [ ’] (&
- GQI’JC‘S@(?‘SBC‘S S?GO?CD
3’963938[@]8339%)(‘86@03

Q0 ¢ C
— @?(Dﬁ]§0‘3§0’30’)68®3

()

Q o] ocC ’] C Co OC Q C
5680360R06805EC SIHLUROD MSPIDCEOIGIOUVPAS GVICII
8650560003 03090390@8038 A 3290900 BODGLID0ICOVloNEI OEGCS cLs o@o%mogu
3COR0P FOIR[GERCE, B e e e i N ¢
[age] (o ° C C C N\ (o C [e] (o]
OOF| OFY$HECTIIODERED B0QD0ER0IPISEVPTI0Y woeﬂs?qczmqﬂzsg@o:e@o:or]zeog(r?
320060180, 3200238320060 Ao
poed - oacffg\qs:;oaém Advil 05880%6@0253@0808 m@%mq@éqgemog? s%%eao:@l (generic
0 <. 0 _© o C N ow " ¢ c C
form) C\?oeaTorg§(L)ﬁchs Gaossgcﬂ[ssgo)osb@ooo Ibuprofen sgogmemooegeoseqjeo:ﬁn@@mw||
"] C 0 9 Q C C C ’]
oocqem( )@§G§QP s?eor?m S0QP0$D :339@39@8@0239@@00: ee:@@o I
9



6502 3kqyR:320905000:R$]I05gp:

[0} ° C crhcoc C
G@O?G(?CD’J G@Oﬁ(\?ﬁ C,?]?GO?CD G@OSGI@E?(D%CCDOOII

c ’] C C C O [ (O} ¢ o [ C
®O€1’30§ S?GO?CD G@Oﬁ@OO])LGCfé)(D G@OSO’JOOC\?GOQ’)OOQ@OOS(?CD’J CD(;(T?GB’JB?’)E?@CDODII

/

C O ¢ o0 o ¢
ODCOOODCQJOOO?(DO)S’QQOQ{IO: -

° ° C (& [ (& N
G@Oﬁ(\?ﬁ/G@OSq@Q’)(DGC\)’)OOGCD’)(Y)qu\)II

° C C_C "] C N
O’)(DG%O’)OJ?(DS GODO(DGIGCOII

° (& oc¢ C N
O’)ODB’DQI??’) G@O&GOD’)OOGI@C\)II

c_C C C c_C C (& N
b G@O?O’)OD%(DQ(Y) S;]?GO?CD O’)OD?(D(.I)]CDGCD’J(T)Q@C\)II

C (&

samoagjoac G808 (resaqﬁ@%]g?oeoaomqe@a?&m G808 &ﬁ ©2 000 oeo"@c, (Refills)

C\?Gq 20023 CD’DCYA)L;]?’)E?(D CYJODII

Q C C C o (o} [} C C
Geo"ooo@éeo.@& - 603 ®OOR (O?) G@O:GGTDC:ORO‘) OQ(;@OQOO§OO? G@O§£§§SQOO®CD®? o0

SC\PO OOCO? G038 OOOGO ?O@@(S]CDODII

C

b OD(;GLG@OS(BC\)CﬁGOT?’D G@OSOOO@ cO bg OOOS?(D@@L;]C\\) ?CY(J\CD’DﬁOO’)ﬁO Il
[0}

- cﬂmoaoqoo%‘sagogos%ecﬁ

& (o C
G@DB@D@@U)(DII

e oc

OOOS?(D @OOSBECPC\%Q@&Q?O)’JOPE

b B'DOOODGj CDC G302 (BC\)C GOT?’) ©0s OOO@@Q%@%OO?C ©G0s OOOGOD’JO%(%

C\?C\)’D&(Y) I CD(;@OGTDO%%O 08’3.,6(76)0('.90 meJ§at)]?G1§®®BL;]II

° C [ (e e C c C C C C’] C
OD?@OQOO§(DG@O:GOBOOO€1(&S?OA)(D e@o:ag@saoo@oo@@oooeo:g;o@@o oD

Pharmacy name

Mumber used by
the drugstore to

Person who gets

i this drug

Instructions about

when to take this
drug

Name of drug and
strength of drug

before certain
date

and address ™.

Doctor's name

_' Drugstore phone
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identify this drug
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how often and ~._
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. date
Local Pharmacy | /
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\ ONES
no 0060023~ 08291 DATE 08/23/08
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UsSE BEFORE (J6/23/12
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Don't use this drug past this date
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(Clinic)

soeq:eoTs;e@s@e‘,?
(Emergency)

soeq:eoT
OPIOCQEG %
(Emergency
Department)

rq%:eoeq:s’;oeé
(Health Insurance)

G&D:{]
(Hospital)

moogtﬁeeo:o%:@&

(Immunization)

G&):O?OO?[

opdoqeggosee:
(Medical Bill)

eeo:a§8
(Pharmacy)
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(Prescription)
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19. ap[oBeqpronnopuBesoiadiq§aaqeeno:

(YJ’)OBOSGOOS(X%:Q@ECPQOSE{P:

(D? O QO GC\)

Hepatitis B (HBV)
Q Q 18 R
S’DQ)&SGGTJCS’DOO’JSO 0D

Measles, Mumps, Rubella (MMR)

ocBooc Jk§cSeqpd J Y Y
Varicella (Chickenpox)
GQGO'{POS J Y Y

Diphtheria, Tetanus, Pertussis
(DTaP, Td) Q v v v

en?a%@m Ge:?{u& @(ﬁ@oeqp&a@:
Polio (IPV)

(T)(\%(_)% Q v v v
Pneumoccal fz — 00
328005506338 58[gp:008[036

Influenza

0?086022 ‘?8093& Y

® Green Card qﬁql%sadg(ﬁ oac%?ogooozor\)o mf)(rgogeaozem

° [QPN () °. 9 Q (] G Q
ODQQJ(TJ’JO&)QDG@OSS’QOSC\BSO?S@S(&S’QOEU) C\J@i @0?0@
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= sgoaézeqogsgooosél 3

= a§a§°§o / ee:g%g / @o%@oeqp&&%ze@pé] (DtaP)

. c&%g:mf}(é\)o?geog: B sae%lzsmo: (Hib)

= 398(?0%8’968’9386@1’)(3] (Pneumococcal (PCV))

= 3c8a3 (IPV)

= o?geog):

= O(rgoo(rg/cﬂsé)p%eqogﬂso/éﬁl(ﬁo%: (MMR)

" eqe(qpo% (Go%ooo)

. sgooé:eqogsgooo:or] 633

. §:e§oo%e[§:(r§ﬁo (Meningococcal)
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21. oocfic@cef%:@

:DSGBO(S] - O’\)C\CP)I ogjc%em% / ogjc%@c?oeé _— @8&0305n

(rglc%em%/(rgjc%eaoqoof?‘ ————(\LC\?E?’)CDO%(S]II
Gq:(ﬁﬁ&@ﬁ (@$GOO%/OE$@ QOQOO$$DQ($)QOI$SC\?8QJ8L;]O’JOSII

You say: Hello, my name is . 1 am a new patient with Dr.
| would like to make an appointment please.

eao:a?s: - é]o709a§// m§0?/7§:’@99q:399@5mm903//
Clinic:  Certainly. What is your health insurance?

ooefgad - 0pe005 /opfeen (Amerigroup, Priority Partners, Maryland
Physicians Care, United Healthcare, Medicaid) oq$:eoeqesaned §olonddi

You say: | have . (Amerigroup, Priority Partners, Maryland Physicians
Care, United Healthcare, Medicaid)

C JaNe) (45N C N
eao:a,,g: - mcooo@@qg 802056 60 §/CQOIOCVN
Clinic:  Why do you need to visit the doctor?

(o (o (o o Q N (o c (&
ooSeBoé] - OR$e0 / QPO G@p6]@@o:qaapaoqoo%zg.;@ﬁseogﬂc&mwn
- Jooond® -
(o C c (o c (& N coc¢ oQ C
ORI$E0> / ORIPO OY$ROIGCEOOER0HIORND FOQLO$$,GIIFI$BF|$ESOIRCV0
QJ(%(S]O)OSII
You say: | am sick with and need to visit a doctor soon
_Or_
I would like to schedule a wellness check-up.
o C C ocC \
660:97%‘.' - 5?609/ CDCOD(,DGOOGOC‘OO?C;JOCO//
Clinic: OK. When came you come in?
ODSGB’.)(S] — CD(%O%?’D (G:’?‘@) ?O(l(f%%c%ﬁif’)’)ﬁ@’)bd’)ﬁ%ﬁ@(\)ﬁﬁll
You say: Do you have any open appointments on (date)?
eao:a?s: — 520:00051 cocoo?o / 6 35 ) / 3;@775) ?Qé]oggo?so:w:isocodooc@/
Clinic:  Yes, | can give you an appointment on (date) at (time).

oy [ oy N
ODSGB’.)(S] - (Yglc?GU)O/(Yglc?@O’)OORCDOQ?OC\)II
You say: What do | need to bring with me?
630:975} - aéoyiencqicroesonos Medical Assistance card, elo5gulo)eo50o0E00dgoss
wéyoesv:opa)ﬁﬁogooé}ooé?fﬁq5@};(09?07//
o _C Cc . C
Q@/:g:@/j@;@ P0 @qﬁ@qomﬁgzﬂ//
C o N C
CDGCOP ( G?So 30 ) ?OGOAOQ (2o
00558
Clinic:  Bring your health insurance card, Medical Assistance card, photo ID, and any
medical records you may have. Please come 30 minutes early.

See you on (date).
Good-bye!
0086@061 - B%GOOI Goqjsqt:cog&ooo& 80809[)8
You say: Okay, thank you! Good-bye!
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